
  

 

TERMS & CONDITIONS - TRADERS BOOKING HARWICH HAVEN AUTHORITY MARITIME FESTIVAL     

The Trader (You) must read and accept these terms and conditions before booking with Harwich Haven 

Authority (The Authority).  By agreeing to these terms You are also agreeing to join the Authority’s traders 

list. You agree to abide by these terms for each event you trade at.  

1. All stalls must be paid for in full prior to the Maritime Festival.  If you have not paid in full prior to 

the Maritime Festival, the Authority maintains the discretion to reallocate your stall to another 

party.  

 

2. If you are unable to attend, the funds may not be refundable..  These funds will only be 

refundable on the basis of the Authority finding a third party to provide a stall in Your place. 

Please see the cancellation policy below for more information. 

 

3. If you go over your space allowance we may ask You to compact/reduce the size of Your stall or 

remove stock so please plan Your stall carefully to fit the space allowance. Stalls are required to 

adhere to health and safety obligations. If your stall is overfilled, e.g. if there is too much stock 

for the space allowance, you may need to upgrade to a larger stall. Please do not place any 

goods beyond the boundaries of the stall either on the ground or hanging except with the 

permission of the Authority.  It is not always possible to upgrade Your stall size on the day- in 

this case you will be required to remove stock 

 

4. You must keep the Authority fully indemnified against all losses arising directly or indirectly out 

of any act, omission or negligence by you, or any persons at the stall expressly or impliedly with 

your authority. 

 

5. You are responsible for Your own property and safety at all events organised by the Authority.. 

Product and public liability insurance is not provided by the Authority, it is Your responsibility to 

ensure sufficient protection is in place for Your stock and stall. 

 

6. It is your responsibility to ensure all electrical equipment used is PAT tested. Any fault arising 

from use of any electrical equipment will be the your liability and repairs will be chargeable.   

 

7. The positioning of stalls is up to the Authority’s discretion.   

 

8. You must arrive no later than 1 hour before set up or you will forfeit your stall.  



  

   

9. You are required to stay for the duration of the event. Unless otherwise pre-arranged with the 

Authority, any preparations for leaving the event, earlier than the required time as previously 

specified by the Authority, are prohibited.  You must adhere to health and safety obligations 

when making preparations to leave the event. If you fall below these obligations, the Authority 

has the discretion to remove you from the traders list.  

 

10. Fire exits must be kept clear at all times during the event.  

 

11. In the event of a venue cancellation, the Authority is unable to refund or transfer stalls but will 

attempt to seek costs from the responsible party.   

 

12. The sale of  

 

a) Food or alcohol;  

b) reproduction firearms or weapons including knives (other than domestic cutlery), any 

weapon that can propel an object;  

c) fireworks;  

d) flammable liquids or gasses; 

e) replica, fake or counterfeit goods; 

f) drugs; or  

g) offensive publications or material. 

are not permitted from Your stall unless previously agreed with the Authority.  

 

13. Please leave your stall area exactly as you find it and take all rubbish, bags and coat hangers 

with you after the event. Rubbish must be placed in bins and not left on the floor.  

 

14. It is your responsibility to ensure you have all the relevant information/stallholder information 

about the event. If you do not receive it please check Your junk folders or let the Authority know.  

 

15. Any unauthorised absence at events will mean you will be removed from the traders list. 

 

16. You must not set up your stall without being shown your allocated space. Please wait until 

someone is able to show you the floor plan.   

 

17. Harwich Haven Authority shall be under no liability for delay or failure to provide the services as 

a result of any act or circumstances beyond reasonable control including but not limited to, Act 

of God, legislation, injury, terrorism, war, fire, failure of power supply, bad weather conditions, 

lock out or strike. 



  

CANCELLATION POLICY:  

Whilst reasonable endeavours will be done to replace a stall if you cannot make it, you will be charged for 

the stall in full if a replacement cannot be found. The stall fee is non-refundable and not transferable to 

other events unless a suitable replacement from the Authority’s traders list can be found. This will incur a 

£10 cancellation charge depending on how close to the event Your cancellation is received and how much 

work the Authority’s bookings team have to do to book in the replacement stall, alter the floor plans, resend 

promo and stallholder emails.. Stalls cancelled less than 72 hours before the event will be deemed as an 

unauthorised absence and may result in removal from the Authority’s traders list. 

 


